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What are “Researcher Services”?
Author/Researcher 
Identification
Academic and Professional 
Networking
Reference and Citation 
Management
These services provide some necessary 
infrastructure that may be used in the other 
two categories, such as unique identifiers and 
name disambiguation.
Often described as “social 
networking for academics”, 
these services focus on 
connecting users based on 
research interest, affiliation, 
geography, or other variables.
Some cross over with the 
other two categories, 
however, these services are 
unique given their primary 
focus on management of 
citations that a researcher 
compiles for use within a 
publication or for sharing 
with other researchers.
Examples Digital Author Identifier (DAI), Google Scholar 
Citations, International Standard Name Identifier, 
Microsoft Academic Search, ORCID, ResearcherID, 
Scopus Author ID, Virtual International Authority File 
(VIAF)
Academia.edu, Impactstory, 
LinkedIn, ResearchGate, VIVO
EndNote, figshare, Flow, 
Mendeley, RefWorks, Zotero
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This presentation focuses on the
Author/Researcher Identification Services 
Google Citations & ORCID 
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Why use 
Author/Researcher 
Identification 
Services?
“Researcher identifier 
services are intended to 
assign unique and 
unambiguous identifiers to 
people who conduct 
research and publish their 
findings”.
- Shanks & Arlitsch (2016)
Monica D.T. Rysavy, Ph.D. & Russell Michalak, MLIS | 
www.rysavymichalak.com
Significant Growth of 
Google Scholar Citations
The number of unique author 
profiles in Google Scholar grew 
six fold between December 2011 
to December 2012, from 
about 27,000 author profiles to 
about 190,000 author profiles. 
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Academic 
network 
activity and 
impact
Traditionally, performance 
indicators are built upon peer 
reviewed articles and their 
uptake in the scholarly 
community, measured by 
number of citations.
Mikki, S. Zygmuntowska, M., Gjesdal, O.L., & Al Ruwehy, H.A. (2015).
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Background –
How Our Collaboration Began 
• The Library, Archives, and Learning Center 
Director (Rusty) partnered with the 
Institutional Research & Training Director 
(Monica) partnered to develop the college’s 
first Information Literacy program, known 
as the Information Literacy Assessment 
(ILA) program. 
• Our ILA program included two internally 
developed instruments – the SPIL-Q 
(Students’ Perceptions of Their Information 
Literacy Skills) and the ILA (Information 
Literacy Assessment). 
• To complete the program, students
assessed their perceptions of their IL 
competency by completing the SPIL-Q and 
then assessed their actual IL skills with the 
ILA instrument.
Michalak, R., & Rysavy, M. D. T. (2016). Information 
literacy in 2015: International graduate business students' 
perceptions of information literacy skills compared to  
test-assessed skills. Journal of Business & Finance 
Librarianship, 21(2), 152-174.
Michalak, R., Rysavy, M. D. T., & Wessel, A. (2017). 
Students' perceptions of their information literacy skills: 
the confidence gap between male and female 
international graduate students. The Journal of Academic 
Librarianship, 43(2), 100-104.
Rysavy, M. D. T., Michalak, R., & Hunt, K. (2018). 
Information Literacy Education for First-Year Composition 
Students: A Case Study of Three Deployment Modes. 
In Learner Experience and Usability in Online 
Education (pp. 85-121). IGI Global.
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Faculty & 
Research 
Training OUR INSTITUTION OUR FACULTY
Primarily a ”Teaching” college A few faculty have published articles in peer 
reviewed journals, book chapters, and/or 
authored books. 
No past formal expectations of faculty 
publication
Most have limited to no research experience. 
Our new president indicated when he assumed 
his position that he had a desire for increased 
faculty publications
A few faculty had expressed interest in 
publishing, however, were very hesitant due 
to inexperience with the doing so.
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Faculty Research Training Efforts
Library Tools Workshops Ongoing Professional Development
Sage Research Methods: This
tool provides extensive training
resources on a variety of quality
and quantitative research 
methods (a self-paced option 
for faculty interested in learning 
more about the research 
process).
Expanding Your 
Online Presence 
with Author 
Profiles 
(presenters 
contributed 
virtually; 
attendees 
participated face-
to-face or online).
SoTL by Design: 
We are currently 
facilitating a 
six-month 
co-hort of five 
faculty members 
through a PD 
experience that 
walks them through
the research & publication process.
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Library Outreach – Librarians’ Role Assisting Faculty 
with Author Services: What Others Have Found
Shanks and Arlitsch (2016) proposed that there is a role 
for librarians to fill by training faculty to utilize author 
services such as Google Scholar and ORCID as "[T]he 
current dearth of assistance and expertise in this area 
forces most authors to struggle [to learn these services] 
alone."
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Methodology
• During the Spring 2018 semester, we 
designed and deployed a Library 
Services survey to all FT & PT Faculty
currently teaching (n=79)
• The survey was deployed using
Qualtrics.
• There were a total of five questions:
• 3 questions – related to faculty satisfaction 
with library services
• 2 questions – related to researcher
services
• Response rate of 40% (n=32)
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Results
Faculty 
were asked 
to indicate 
their level 
of 
awareness 
with seven 
commonly 
used 
researcher 
services:
Google Scholar Author Profile
figshare
ImpactStory
LinkedIn
ORCID
ResearcherID
Scopus Author ID
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Faculty Awareness of Researcher Services
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Faculty & 
Researcher 
Services 
Training
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Implications for Librarians
Those who train faculty about library-
related technology like librarians or 
educational / instructional 
technologists can take an active role 
in facilitating awareness of the 
advantages and disadvantages of 
author profiles through training and 
informational sessions. 
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Google Scholar Citations
Google Scholar Citations provide a 
simple way for authors to keep track of 
citations to their articles. You can check 
who is citing your publications, graph 
citations over time, and compute several 
citation metrics. You can also make your 
profile public, so that it may appear in 
Google Scholar results when people 
search for your name.
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Google Scholar Author Profile Demo
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Rusty’s 
Google 
Scholar 
Author 
Profile
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Monica’s 
Google
Scholar
Author
Profile
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Setting Up Your Google Scholar Profile
- Visit http://scholar.google.com
- Click the My profile link, as pictured below. 
- Login using your Google account (or create one if necessary).
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Setting Up Your Google Scholar Profile
- Fill in your identifying details
- Click the “Next” button
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Setting Up Your Google Scholar Profile
- You now have the
opportunity to select
articles to add to
Your profile that 
Google found 
automatically.
- You can also search
if you have additional 
articles/publications 
that are not appearing.
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Google Scholar Citations – Additional Resources
Overview
1
Setup
2
Citations
3
Updates
4
Questions
5
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ORCID 
ORCID provides a persistent 
digital identifier that 
distinguishes you from every 
other researcher and, through 
integration in key research 
workflows such as manuscript 
and grant submission, supports 
automated linkages between you 
and your professional activities 
ensuring that your work is 
recognized.
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About ORCID ID
Monica D.T. Rysavy, Ph.D. & Russell Michalak, MLIS | 
www.rysavymichalak.com
ORCID ID
Monica’s ORCID Rusty’s ORCID Monica D.T. Rysavy, Ph.D. & Russell Michalak, MLIS 
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Setting Up Your ORCID LINK
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ORCID – Additional 
Resources
Visit 
https://orcid.org/help
for additional 
resources about ORCID 
including articles, 
video tutorials, and 
Help FAQs.
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Contact 
Information
Interested in learning 
more about Author 
Services? 
Would you like to 
collaborate on research 
related to author 
services, library 
assessment, or 
information literacy? 
Please contact us!
Russell Michalak, 
MLIS
Monica D.T. Rysavy, 
Ph.D.
Russell@rysavymichalak.com Monica@rysavymichalak.com
Website: http://www.rysavymichalak.com
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